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your BMI FCU Credit Card Balance Paid Off!

Fixed rates starting as low as 7.9% APR

Open a BMI FCU Platinum VISA and you could enjoy a fixed rate as low as "Credit Union: Best revenge
7.9% APR through 12/31/2010. After the promotion, your rate will go back for credit card holders"
to our already outstanding fixed rate starting as low as 9.90% APR. Only Money Magazine, Nov. 30, 2009
with a BMI FCU VISA do you enjoy a great intro rate and a great

regular rate! And when you open your new BMI FCU VISA, you can "Credit Union Credit
personalize your card FREE with our exclusive CreataCard (a $4.99 value). Cards are better”

Forbes.com, Nov. 6, 2009

Earn a Chance to have your BMI Credit Card Balance Paid Off!
We’ll automatically enter you into this drawing when you open your new
VISA. Plus, you can earn one additional chance to win for each $1,000
balance you have on your BMI VISA card at the end of 2010.

I already have the BMI FCU VISA, what are you doing for me?
Great news! We’ll give you the same great rate (as low as 7.9% APR) for any
balance transfer through 12/31/2010 (we’ll even send you courtesy checks
throughout the year to make it easy to transfer balances to your BMI FCU VISA).

And there is more....

We’ll automatically enter all of our existing card holders for the drawing
to have your BMI FCU VISA Credit Card balance paid off. And you can
earn one extra chance for each $1,000 balance you have on your BMI
VISA. This is a great time to transfer balances to your BMI FCU VISA;
you’ll enjoy a great rate and earn extra chances to win the special
drawing to have your BMI FCU VISA balance paid off!

* For new issued credit cards, the initial rate will be as low as 7.9% APR for purchases and balance transfers. Your
individual rate will vary based on your credit score, but will not exceed 15.9% APR during the promotional period. Your
initial promotional rate is valid through 12/31/2010 and will reset to your normal rate starting 1/1/2011, which will be 200
basis points higher than your promotional rate. For members with existing BMI FCU credit cards, your balance transfer
rate will be as low as 7.9% during the promotional period and will move back to your regular rate starting 1/1/2011.
Random drawing to select a member to pay off their BMI FCU Visa card balance (as of 12/31/10) will be held by no later
than January 31, 2011. All members with an open BMI FCU VISA in good standing will be automatically entered into the
random drawing. Maximum payoff on Visa Balance is 85,000 with a guaranteed prize award of at least $1,000. You will
earn additional chances to win for each $1,000 balance you have on your BMI FCU credit card as of 12/31/2010. BMI FCU
Employees, Directors, and immediate family members are not eligible. BMI FCU reserves the right to change ot cancel this
promotion at anytime. No purchase necessary to enter, any member may enter by sending a 3x5 postcard to BMI FCU, Visa

Payoff Entry, PO Box 3670, Dublin, OH 43016. Limit of one mail entry per member household.

Open a new VISA and get a FREE CreataCard
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Locations

Corporate Office and Dublin Branch*
6165 Emerald Parkway

PO Box 3670

Dublin, Ohio 43016-0340

Phone 614.707.4000 or 800.233.6880

Member Contact Center at Dublin Branch
Phone 614.707.4000 or 800.233.6880
Fax 614.707.4195

Downtown Federal Building Branch
200 N. High Street, Suite 616
Columbus, Ohio 43215

Grandview Branch*
760 Kinnear Road
Columbus, Ohio 43212

South Columbus Branch
3865 S. High Street
Columbus, Ohio 43207

Upper Arlington Branch*
750 Bethel Road
Columbus, Ohio 43214

Westerville Branch*
12 S. Cleveland Avenue
Westerville, Ohio 43081

*Drive-through service available

Company Based Branches:
(Restricted access)

- Battelle

- Worthington Industries

- US Postal Service Distribution Center

BMI FCU is a part of the Shared Branching
Network giving you access to over 3,300
branches and over 30,000 ATMs nationwide.

Log on to www.bmifcu.org and use BMiSearch

to find Shared Branching and ATM locations.

Telephone Directory

Call 24 614.707.4190
800.548.7572

BMiWay/

Internet Access www.bmifcu.org

ATM Department 614.707.4000
Checking, Visa®,

U.S. Savings Bonds,

CDs, IRAs Department  614.707.4000

Loan Department
or any branch location 614.707.4058

Mortgages 614.707.4052
LoanLine (24 hours) 800.897.4098

Wire Transfers 614.707.4000

Business Services 614.707.4124

Shared Branch Locator

24/7 Voice activated line
800.919.2872

Text Message
Find Surcharge Free ATMs
MY COOP or 692667

BALANCE
(Free Financial Fitness Program)
888.456.2227

From the President

Sharon Custer

Like many consumers I'm quick to throw away the credit card
solicitations that come in the mail every day. Recently, however,
one envelope caught my eye. I guess it was the shiny blue (my favorite color). I could see
from the return address that it was from a VERY LARGE local bank, but the packaging was
intriguing so I decided to take a look inside.

Well, VERY LARGE local bank certainly spent a few dollars on marketing their new credit
card. Inside the pretty envelope were several pieces of paper explaining the premier
services that came with it. There was a flattering notice that I was pre-approved and that
there was a dedicated customer service line for holders of this special card. (I guess other
cardholders just have to wait on perpetual hold.) In fact, there were so many pieces of
paper it would have been easy to miss the piece that was titled “Rate, Fee and Other Cost
Information.” In case you received a similar marketing piece and missed the “Rate, Fee and
Other Cost Information” let me review it with you now:

Annual Percentage Rate for Purchases: 12.24% variable

Balance Transfer APR: 12.24% variable
Cash Advance APR: 19.24% variable

Default APR: UP to 29.99% variable
Overdraft Advance APR: 19.24% variable

Hmmm. The rates seem a little high, but wait, there’s more. Here’s the footnote after the rates:

Other APR’s

Rates, fees, and terms may change: We reserve the right to change the account terms
(including the APR’s) at any time for any reason, in addition to APR increases that may
occur for failure to comply with the terms of your account. The APR’s for this offer are not
guaranteed; APR’s may change to higher APR’s, fixed APR’s may change to variable APR’s,
or variable APR’s may change to fixed APR’s. Any changes will be in accordance with your
Cardmember Agreement.

“Any reason”? “Any time”? That’s a little scary.

I’'ve always encouraged BMI FCU members to be good consumers and to read all the fine
print. This is especially important today because many banks are increasing their interest
rates and changing the terms of their credit cards. I'm proud to say that your Credit Union
has not jumped on the “increase credit card rate” bandwagon like our banking brethren.
We’ve kept the low fixed interest rate on our Visa, there are no default rates or increased
rates for cash advances. And it doesn’t take a special card to get special service at your
Credit Union. If you have a question about a transaction or have a problem with your
account you can be assured that one of your Credit Union’s Member Service staff is just a
quick phone call away.

What could make having a BMI FCU Visa card even better? Well, as I said earlier, we haven’t
increased our rates like the banks - we’ve lowered them! We’re offering a special balance
transfer rate through the end of 2010. BMI FCU Visa cardholders will also be entered into a
drawing to pay off your card balance at year end (up to $5,000). Check out the details of our
“Box Your Bank” promotion on the front page of Creditlines.

And be sure to toss that shiny blue envelope!



Candidates for the 2010
Board of Directors

In accordance with the BMI Federal Credit Union bylaws, each year a Nominating Committee recommends a
slate of candidates to fill all Board of Director openings. The Committee interviews qualified candidates and
determines the slate of candidates*. BMI FCU Board Members are volunteers and do not receive compensation
for their service. Board Members meet an average of two times per month and each will serve a three-year
term.

The 2010 Nominees (Three positions open)

Anne Broad

Anne has been employed at Battelle for 37 years where she currently is the Director of Corporate Accounting
Services. She has been a BMI FCU Member for 37 years and has served on the Board of Directors for the last
23 years. She has also served on the Board Supervisory Committee. Anne holds a B.A. in Accounting from the
University of Washington.

Kay Cooke

Employed at Worthington Industries for 33 years, Kay is currently the Director of Benefits. She has been a
credit union member for the last 33 years. Kay has been a Board Member for three years and also served as

a Board Member at Worthington Industries FCU for 26 years prior to their merger with BMI FCU. Kay earned
her Business Degree from the University of Dayton. She has also served as a member of the Board of Trustees

for Goodwill Columbus for eleven years.

Steve Krzykoski

Employed by Battelle for 25 years, Steve retired in 2004 as the Director of Government Contracting. He has
been a BMI FCU Member for 30 years and has served on the Board of Directors for 18 years. Steve has held
various leadership positions on the Board including Chair, Vice Chair, Treasurer, and Secretary. He has a B.S.
Degree in Business and a M.S. Degree in Business Management. Steve has also earned his Certified Credit

Union Director designation.

* Nominations for the Board of Directors may also be made by petition. The petition containing the signatures and account numbers of a minimum of 1% of the total membership must be
submitted to the BMI FCU Board Secretary by February 1, 2010. Written statements for qualifications, biographical information, and willingness to serve if elected, must accompany the
nominee’s petition. If there is only one nominee for each open position, the Committee’s nominees will be declared elected and no mail ballot will be sent to members. If mail ballots are
necessary, completed ballots are sent to independent election auditors who will announce the election results at the BMI FCU Annual Meeting on April 11, 2010.

BMI FCU is #1 Credit Union

BMI FCU was pleased to accept the award for being selected
as the Best Credit Union in Central Ohio for the 2nd
consecutive year by the readers of Columbus CEO magazine.

Sharon Custer (President/CEO), Connie Capuano (Vice
President) and Kay Cooke (Board Chair) were in attendance at
the Columbus CEO banquet to accept the award for being
selected as the Best Credit Union in Central Ohio.

Sharon Custer (President/CEO BMI FCU) and Kay Cooke (BMI FCU Board Chair) proudly display the awards for being selected
the Best in Central Ohio. Sharon Custer is holding the award for BMI FCU, selected as the Best Credit Union in Central Ohio
and Kay Cooke is holding the award for Worthington Industries, selected as the Best Manufacturer in Central Ohio.



2009 Saving Challenge

From L - R, BMI FCU Financial Coaches
Christy Paugh and Brandie Stafford;
Bet You Can Save Finalists Jason and
Nikki Bornhurst.

Bet You Can Save
The 510,000 Saving Challenge

Congratulations to all of the contestants in the 2009 Bet You Can Save Challenge.
All ten participating families from credit unions around the central Ohio area
did a great job! And while there could only be one grand prize winner, all of the
families gained valuable and practical knowledge about how to manage their
debt better and how to save more effectively.

Each family also earned $500 for their successful participation in the Saving
Challenge. Congratulations to Nikki and Jason Bornhorst, who represented BMI
FCU very well during the campaign. Special thanks to the BMI Financial Coaches,
Christy Paugh and Brandie Stafford, who helped Nikki and Jason finish in the top
three during the Saving Challenge.

BMI Scholarships
Available Now!

$8,000 in scholarship money available

BMI FCU believes in the importance of helping develop our future business
leaders and professionals. We offer two annual scholarship programs to help
with this development. Each program has two scholarships available for $2,000
each. The 2010 scholarship applications are accessible online at www.
bmifcu.org.

Dick Pierce Memorial Business Scholarship
Applicants must be registered as a full time student majoring in business

(or related field of study) at an accredited institution and be a member of BMI FCU.

Jack Deibert Memorial Scholarship

Applicants can be high school seniors planning to attend college in the fall of
2010, or be a current full-time or part-time undergraduate student enrolled at an
accredited institution. Applicants need to be a member of BMI FCU.

All scholarship applications must be postmarked (or received) by February 3, 2010 to
be eligible. Winners will be announced at our Annual Meeting on April 11, 2010.
Visit our web site at www.bmifcu.org to print your application.

After we select the BMI FCU winners, all submissions are sent to the Central Ohio
Chapter of Credit Unions to compete for an additional $6,000 of scholarship
money. If you are selected as a Chapter winner, your application may be forwarded
to the statewide scholarship program, sponsored by the Ohio Credit Union
Foundation, which awards five $2,500 scholarships. Chapter and Foundation
scholarship winners will also be announced in April.

BRIEFLINES

BMiPay — PAYING BILLS
COULDN’T BE EASIER!

Are you tired of licking envelopes and
sticking stamps on bills every month? You
can stop licking and sticking when you use
BMiPay! And best of all, it’s FREE! Pay all of
your bills online in a fraction of the time it
used to take. It’s fast, it’s secure, it’s easy,
and it’s FREE. It’s BMiPay!

SMARTSCORE

One of your benefits of membership with
BMI FCU is participating in our annual
SmartScore program. Once a year, as part
of our SmartScore Program, we provide our
member/owners with their current credit
score. This is a $15.95 value that we provide
for our member/owners at no charge.

Along with your complimentary credit score
we will mail you valuable information about
how you can maintain or improve your
credit score. Our next SmartScore mailing
will go to members early in the first quarter
of 2010.

SKIP-A-PAY

It’s not just for the holidays anymore. You
can skip a loan payment when you want
now. It’s easy too, just log in to home
banking and click Skip-A-Pay on the left
menu screen. It will display any loans

you have that are eligible for skipping

a payment. For a low processing fee of

just $35 you can skip your loan payment
anytime you want now, not just around the
holidays.

YOUTH ACCOUNTS

Have you opened a youth account for your
child or grandchild? There is no better gift
to give than teaching financial responsibility
at a young age. We also have BMiResources
available for you on our Web site at www.
bmifcu.org. BMiResourcess offers a wealth

of financial educational material for you
and your young savers. Explore all of the
BMiResources on our Web site!

ANNUAL MEETING

This year’s Annual Meeting will be held
on Sunday, April 11, 2010 at our corporate
office (6165 Emerald Parkway) in Dublin,
Ohio from 12:30 p.m. to 2:00 p.m. We will
be announcing the results of our Board
election and recognizing our scholarship
winners.

*“OHID CREDIT UNION MEMBERS Y
SAVE $191 MILLION PER YEAR!
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T h e B IVI I E X p e r I e n C e BMI Member Service Representative Andrew Cousino

Our Commitment to deliver exceptional service handing suckers to Cathie’s children (Evan and Emily).

It is our commitment to not just serve you, but to actually exceed your expectations every time you visit your credit union.
After all, you are more than just a customer at your credit union; you are a member/owner! And we treat our owners special.

Of course, anyone can say they deliver excellent service. But as we all know, actually delivering the excellent service can be
another story. So we would like to share with you some examples of our staff delivering exceptional service to our member/
owners.

The BMI Experience, Dublin Branch

Cathie Thompson and her husband Steve have been members at BMI for 32 years. Recently Cathie shared the following
comments about a visit to our Dublin Branch and her BMI Experience. Andrew Cousino, a Member Service Representative
at our Dublin Branch, was the subject of her comments.

“I wanted to let you know about your great teller staff. This summer I came to make a deposit at Andrew’s window. I had both of my kids,
so he discovered their favorite sucker flavor was mango. My next visit was at the drive-through. Andrew greeted me by name. I sat there
amazed as I had only met him once, and was amazed again when the tube returned with two mango suckers for the kids.”

“Good customer service is getting rare these days. Even though I'm only at BMI about every two weeks ot so, the service has always been
OUTSTANDING! I ended up telling several of our friends about this over the next couple of days as it really made a positive mark!!”

Thanks Cathie, we appreciate you sharing your BMI Experience with your fellow member/owners. Do you have a BMI
Experience you would like to share? Feel free to visit the BMiBlog and share it. You can find the link to our Blog on our Web
site at www.bmifcu.org. Thank you for being a member/owner of BMI FCU. We look forward to our next opportunity to
deliver exceptional service for you.

Get Social o —
BMiBlog, Facebook, =
Twitter, YouTube, LinkedIn... iy Y = _'
HE - b | oty BMIFCU
ra-
We invite you to visit all of our social media sites and share your facebook

comments. After all, you are not just a customer at your credit

union; you are a member/owner! We take the member/owner relationship very seriously and
we recognize that if we don’t respond to your financial needs, you could go somewhere else.
Listening and responding to the financial needs of our member/owners will help us build
mutually beneficial relationships that can last a lifetime.

Win $100 VISA Gift Card in our Get Social Promotion!
We give you three easy ways to enter the $100 drawing

1. Share a comment on the BMiBlog

2. Become a Fan on Facebook

3. Follow us on Twitter

Do all three and you’ll have three chances to win! We’ll randomly select one lucky member* who has done any of the
above items between January 1, 2010 and March 31, 2010 for the grand prize of a $100 VISA Gift Card. You can find the
links to the BMiBlog, Twitter, and Facebook on our website at www.bmifcu.org.

* To be eligible for the $100.00 drawing you need to make a comment on the BMiBlog, Follow Us on Twitter and/or Become a Fan on Facebook between 1/1/2010 and 3/31/2010. We will

randomly select the winner by April 15, 2010 for the $100 VISA Gift Card. No purchase necessary. Any member may enter the drawing by sending a 3 x 5 postcard to BMI FCU, Attn:
Social Media, PO Box 3670, Dublin, Ohio 43016-0340. Limit one mail entry per household. You must be 18 or older to enter.



First-Time Home Buyer Program
Extended and Expanded

The First-Time Home Buyer’s Tax Credit was extended

to June 30, 2010. To receive the $8,000, contract buyers
must sign a contract by April 30, 2010 and close on the
home by June 30, 2010. All of the requirements from the
bill’s first round still apply, and now even more home-
owners will be eligible. The expanded bill now includes
buyers who want to trade up. Visit our Web site for
complete information and FAQs about the Expand-
ed First-Time Home Buyer Tax Credit.

CreataCard

You can personalize your VISA and/or Debit card at BMI
FCU with our exclusive CreataCard. For just $4.99 you
can add a picture of your family, your grandchildren,
your favorite pet, or even your favorite vacation photo
to your BMI Visa or Debit card. Now that’s really mak-
ing banking personal! See complete details inside home
banking (click on the CreataCard menu link in home banking).

Dealer Direct

Almost 100 local auto dealers are now participating in
our Dealer Direct program. BMI Federal Credit Union has
made special arrangements with select area automobile
dealers to make car buying easier than ever. Through
Dealer Direct, you can now select your car, arrange Credit
Union financing and sign all of the loan documents while
you are at the dealership! Find all participating dealers

on our Web site at www.bmifcu.org. Below is one of our
participating auto dealers.

Our featured dealer this issue is Dan Tobin Pontiac Buick
GMC. The Dan Tobin Team strives to offer more than
you’d expect from a dealership. Their Service Depart-
ment is open until midnight five nights a week and they
offer a full-service, environmentally friendly Collision
Center. They take pride in doing business the old-fash-
ioned way, with integrity and confidence. The Dan Tobin
Dealership is also Internet savvy, listing their entire
inventory of new and pre-owned cars at www.dantobin.
com. The Dan Tobin Pontiac Buick GMC Team is ready
and committed to serve you. Their goal is to “Make it
Easy” for all of your automotive needs.

Dan Tobin Pontiac Buick GMC
2539 Billingsley Road

Columbus, Ohio 43235

(614) 889-6300 www.dantobin.com
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Board of Directors Holiday Closings
Kay Cooke, Chair February 15, 2010, President’s Day
George Dailey, Vice Chair
Anne Broad, Treasurer
Steve Phillips, Secretary
Brad Ashbrook . “OHIO CREDIT UNION MEWBERS N
Jodi Beekman ~ SAVE $191 MILLION PER YEAR!

L. Ben Freudenreich / ~ -
Steve Krzykoski — @

Gwen Von Holten

Director Emeritus
Jack Conner
Denny Hockman
Phil McRury

Associate Directors
Bill Esch

Melita Garrett

Jim Ramey

Supervisory Committee
John Black, Chair

David Arnold

Stephanie Heffron
Elizabeth Oakley

Management

Sharon Custer, President/CEO

Bill Allender, Executive Vice President
Connie Capuano, Vice President Business Development
Mike Clark, Vice President Lending

Ray Porter, Vice President Finance

Rob Bachman, Director of Lending

Jennifer Erb, Human Resources Manager
Melissa Gleadle, Controller

Greg Hopp, Director of Technology

Cindy Le Brun, Director of Member Service
Mike Spiellman, Communications Manager

Financial Highlights

Assets $341,315,409.37
Total Loans $228,891,084.65
Shares $274,920,828.04 Eﬁ! {ENDER

As of November 30, 2009

Mike Spiellman, Editor © Copyright 2009 by BMI Federal Credit Union.
Design and articles cannot be reproduced without written permission.






